MOHAWK VALLEY COMMUNITY COLLEGE
Course Outline
AH217 Professional Practice Experience – Medical Claims Management            P-11, Cr-4
Prerequisites
BI206 Introduction to Anatomy & Physiology, MR208 Pharmacology for Allied Health, AH207 Medical Claims Management. 

Course Description
This course provides hands-on knowledge of medical claims management and procedures. The professional practice experience integrates the didactic component with the professional practice component. Medical claims are processed, with follow-up on unpaid balances and corporate compliance plan to avoid allegations of health care fraud and abuse. 

Student Learning Outcomes
Upon successful completion of this course, the student will be able to:

1. Develop insight, understanding and skill regarding medical claims management procedures.

2. Develop an understanding of the role of the medical claims specialist in the overall functioning in the health care setting.

3. Apply didactic theory to the professional practice experience under the supervision of experienced medical claims specialists.

4. Apply a working knowledge of the various third party payor regulations.

5. Observe the working relationships of medical claims specialists, other department staff, facility administration and medical staff members.

6. Accept responsibility for the confidentiality of patient information.

7. Demonstrate professional behavior when interacting with the staff of the professional practice site and others.

