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BM 100 Introduction to Business




            C-3, P-0, Cr-3

Course Description:

This course presents the relationship among social, political, economic, legal and environmental forces, and the development and operation of business in a global economy. It includes an overview of the concepts and principles of the various subfields of business - accounting, management, finance, marketing, law, ethics, human resources, and general business - as well as current topics of interest, and internet research and simulation exercises.
Student Learning Outcomes:
Upon completion of this course, the student should be able to:
1. Describe how economic conditions and political systems (capitalism, socialism, communism) affect business activities.

2. Define common business terminology and use that terminology to communicate ideas about business practices.
3. Identify the different types of business organizations and the advantages and     disadvantages of their unique structures.

4. Summarize how the various departments and segments of a business operate independently yet work together to create competitive advantage and increase company profitability.

5. Analyze the challenges and opportunities of operating a business internationally and define the role of international business as a contributor to overall organizational success.

6. Identify the role that sociocultural, political, environmental, and legal factors play in the development of a total product offer for a diverse, global marketplace.

7. Illustrate how unions and human resource practices have historically advanced worker rights and helped to create work environments focused on equity and equality.
8. Explain the difference between legality and ethical behavior and describe the way in which ethical decision making promotes social responsibility.
9. Describe the historical and contemporary societal factors that shape the development of individual and group identity involving race, class, and gender.

10. Analyze the role that complex networks of social structures and systems play in the creation and perpetuation of the dynamics of power, privilege, oppression, and opportunity.

11. Apply the principles of rights, access, equity, and autonomous participation to past, current, or future social justice action.

Major Topics:
1. Taking Risks and Making Profits within the Dynamic Business Environment

2. Understanding Economics and How It Affects Business

3. Doing Business in Global Markets

4. Demanding Ethical and Socially Responsible Behavior

5. How to Form a Business

6. Entrepreneurship and starting a Small Business

7. Management and Leadership

8. Structuring Organizations for Today’s Challenges

9. Production and Operations Management

10. Motivating Employees

11. Human Resource Management:  Finding and Keeping the Best Employees

12. Dealing with Employee—Management Issues

13. Marketing:  Helping Buyers Buy

14. Developing and Pricing Goods and Services

15. Distributing Products

16. Using Effective Promotions

17. Understanding Accounting and Financial Information

18. Financial Management

19. Using Securities Markets for Financing and Investing Opportunities
20. Money, Financial Institution, and the Federal Reserve
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