MOHAWK VALLEY COMMUNITY COLLEGE

UTICA AND ROME, NEW YORK
COURSE OUTLINE
BM240: Property Damage Insurance (Personal Lines Insurance)



C-4, P-0, Cr-4
Prerequisite: None 

COURSE DESCRIPTION:






This course examines the major forms of Personal Lines insurance through policy and statute analysis.  It covers basic insurance concepts along with dwelling, homeowners, flood, personal automobile, and personal umbrella policies.  This course also details New York State’s agent/broker licensing laws and business practices. Subject to attendance requirements, this course meets the 40-hour educational requirements for the New York Personal Lines Agent/Broker examinations. (Series 10-54)    

STUDENT LEARNING OUTCOMES:
· Analyze the basic concepts, practices and terminology of insurance.

· Construct the interrelationship between insurance and commercial law through a study of contract interpretation and analysis

· Discuss the standardized forms of Personal Lines Insurance

· Compare the relationship between measurement and insurance for consequential losses.

· Demonstrate an understanding of the difference between homeowners insurance and automobile insurance.

MAJOR TOPICS:
	Major Topics

	Insurance Regulation

1. Licensing 

Process

Definitions

Types of licensees

Maintenance and duration

Disciplinary actions

State regulations

2. State Regulation

Superintendant’s duties

Company regulation

Unfair and prohibited practices

Licensee regulation

Examination of books and records

Insurance frauds prevention act

Consumer privacy regulation



	General Insurance

1. Concepts

Risk management key terms

Methods of handling risk

2. Types of insurers

Private vs. government insurers

Admitted vs Nonadmitted

Domestic, foreign, alien

Financial status

Distribution systems

3. Agents and rules of agency

Insurer as principal

Authority and powers of agents

4. Contracts

Elements of a legal contract

Characteristics of insurance contract

Legal concepts and interpretations of contracts

	Property & Casualty Insurance Basics

1. Principles and concepts

Insurable interest

Underwriting

Rates

Hazards

Negligence

Damages

Absolute liability

Strict liability

Vicarious liability

Causes of loss

Named peril vs open peril

Direct loss

Indirect loss

Blanket vs specific insurance

Types of construction

Loss valuation

Earned premium calculation

2. Policy structure

Declarations

Definitions

Insurance agreement

Supplementary coverage

Conditions

Exclusions

Endorsements

3. Common Policy Provisions

Insured

Policy period, Policy territory

Cancellation and nonrenewal

Other insurance, Limits of liability, Coinsurance

Vacancy or unoccupancy

Standard policy conditions

	Dwelling Policy (DP-1, DP-2, DP-3)

1. Purpose and eligibility

2. Coverage forms

3. Property coverages

4. General exclusions

5. Conditions

6. Selected endorsements

7. Personal Liability supplement

	Homeowners Policy
1. Purpose and eligibility

2. Coverage forms

3. Definitions

4. Section I – Property coverages

5. Section II – liability coverages

6. Perils insured against

7. Exclusions

	Homeowners  Policy – continued
1. Conditions

2. Selected Endorsements

Special provisions-NY

Earthquake

Identity fraud expense

Scheduled personal property

Personal property replacement cost

Home business

Personal Injury

Workers Compensation

Builders risk

Water Back-up and sump discharge



	Auto Insurance
1. New York motor vehicle financial responsibility law

2. New York Automobile Insurance plan

3. Comprehensive Motor Vehicle Insurance Reparations Act

4. Uninsured Motorist

5. Supplementary Uninsured Motorist

6. Cancellation and nonrenewal

7. Choice of repair shop

8. Supplemental Spousal Liability

	Auto Insurance – continued
1. Personal Auto Policy purpose, eligibility and definitions

2. Liability coverage

3. Medical payments

4. Coverage for damage to your auto

5. Duties after an accident or loss

6. General provisions

Amendment of policy provisions – NY

Towing and labor cost

Miscellaneous type vehicle

Named non-owner coverage

Rental vehicle coverage

Joint ownership coverage - NY

	Other coverages
1. National Flood Insurance Program

Write you own vs direct

Eligibility

Coverage

Flood definition

Limits and Deductibles

Increased cost of compliance

Forms (Dwelling, General, Residential Condo Assoc)

2. New York Property Insurance Underwriting Association

Purpose and Coverage

Coastal market assistance

3. Excess Lines

Definitions of excess lines

Licensing requirements

Total cost form

Affidavit

Export list

Disclosure

	Other coverages – continued
1. Terrorism and Risk Insurance Act of 2007
2. Umbrella Liability/Excess Liability policies

3. Watercraft

4. Personal Recreational Vehicles
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