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CJ 219 - Restorative Practice:  Mediation    
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Course Description:

This course presents the history and philosophy of mediation, an informal dispute resolution practice. It analyzes key concepts, including conflict, language, power, diversity, equity, justice, communication styles, and creative problem-solving techniques. It addresses the role of mediation in civil and criminal justice disputes and discusses current controversies. Through role-plays and mediations supervised by certified mediators, it applies principles to the solution of hypothetical and real civil, juvenile, family, and other disputes. Supervised and independent mediation experiences are made available as students qualify for them. Successful completion may result in eligibility to apprentice in certified mediation programs.
Student Learning Outcomes:
The student will be able to:

1.  
Discuss the significance of non-violent conflict-resolution techniques and processes.
2.  
Differentiate among various non-violent conflict-resolution processes.
3.  
Explain the importance of self-awareness to the mediation process, including 
 
     
attitudes toward conflict and communication styles.
4.  
Identify, discuss, and critique their personal dispute-resolution styles.
5.  
Explain basic differences between adversarial and restorative justice processes.
6.  
Restate and discuss the principles of restorative justice.
7.  
Explain the history and philosophy of mediation.
8.  
Explain the commonly-used steps in the mediation process.
9.  
Demonstrate the principles of mediation to resolve role-play based disputes.
10.  
Demonstrate the principles of mediation to critique real-world problem solving.
11. 
Play the various roles of people involved in disputes, in order to understand the variety of issues and 
interests represented.
12.  
Explain and demonstrate the importance of recognizing diversity in order to resolve conflicts peacefully.
Major Topics:
I. Overview of the history of various alternative dispute resolution systems
II. Relationship between mediation and restorative justice

III. Applications of mediation

IV. Key characteristics of skillful mediators, including self-awareness, communication styles, and commitment to diversity
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