Mohawk Valley Community College
Utica and Rome, New York

Course Outline

EN110:   Oral & Written Communication                                                          C-3, Cr-3
Course Description

This course covers the effective oral and written contexts of occupational communications.  It includes practice in oral presentations, business letters, memos, resumes, proposals, reports, and visual aids.  It is designed specifically for A.O.S. degree programs. 
Prerequisites  
Appropriate high school GPA or placement test score or EN090: Basic Writing Skills or SL116 ESL4: Advanced Composition.
Student Learning Outcomes
Upon successful completion of this course, the student will be able to:
· Deliver effective oral presentations.
· Compose clear, concise memos and letters.

· Compose clear, concise short reports.

· Write an effective job application letter and resume.

· Utilize visual aids in oral and written presentations.
· Compose a full-length technical report.

· research a topic, develop an argument, and organize supporting details;*
· demonstrate coherent college-level communication (written and oral) that informs, persuades, or otherwise engages with an audience;*
· evaluate communication for substance, bias, and intended effect;* and

· demonstrate the ability to revise and improve written and oral communication.*
Major Topics
· Oral presentations
· Business letters

· Memos
· Resumes
· Proposals
· Visual aids
· Reports
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