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FS105 Computer Applications Foodservice




C-1, P-1, Cr-2
COURSE DESCRIPTION

This course introduces various hospitality-specific managerial decision making tools for computer applications. The student will gain understanding and practical application of systems related to the executive chef, production manager, and dining room manager. Introduction to computer operations and concepts, as well as terminology and methodology related to culinary and hospitality specific software will be emphasized.

STUDENT LEARNING OUTCOMES

Upon completion of the course, students will demonstrate the ability to accurately:

(1) Describe the role of IS/IT management as related to the strategic direction in the management of hospitality organizations. 

(2) Implement planning techniques used for IS/IT design and development strategies in hospitality organizations. 

(4) Describe the interfaces of IS/IT management as applied to value added hospitality business functions from productivity and end user perspectives. 

(5) Practice a holistic systems approach to long and short- term technology decisions to solve hospitality organizational problems and add value to the operations. 

(6) Design and implement objective evaluation systems to measure long-term technology development programs. 

(7) Enhance critical thinking skills from executive level and future-thinking perspectives. 

Major Topics

Hospitality Information Systems
Computer Hardware for Hospitality 

Computer Software for Hospitality

Computer Networks and Telecommunications for Hospitality
E-Commerce

E-Information & Distribution Systems
Computer Reservations Systems (CRS) 

Global Distribution Systems
Point of Sales Systems

Accounting, Control and Production Systems

Human Resource and Marketing Systems
Safety, Security and Physical Plant Systems

