MOHAWK VALLEY COMMUNITY COLLEGE

Course Outline

HC200  Advanced Medical Assisting





C-3, P-2, Cr-4

Placement

Fall

Prerequisites
HC110 Medical Assisting Administrative Theory, HC112 Medical Assisting Clinical Procedures

Course Description
This course expands on both administrative and clinical competencies in Medical Assisting.  It broadens knowledge of administrative office procedures, patient management systems, communication with patients, families, and coworkers, community resources, and stress management.  Students are exposed to additional clinical procedures that provide in depth, hand-on experiences with specialty practices, medical emergencies, surgical procedures, nutrition, and diagnostic equipment.
Student Learning Outcomes
Upon successful completion of this course, the student will be able to:

1. identify the tests included in a complete blood count, blood chemistry test and the physical and chemical examination of urine. 
2. describe the patient preparation for venipuncture.
3. explain the stages of an infectious disease.
4. describe the OSHA standards for administering first aid.
5. implement the emergency care for the following conditions:  respiratory distress, heart attack, stroke, shock, bleeding, wounds, musculoskeletal injuries, burns, seizures, poisoning, heat and cold exposure, and diabetic emergencies.
6. respond to verbal and nonverbal communications by being attentive and adapting communication to the recipient’s level of understanding.
7. perform within legal and ethical boundaries.
8. manage the billing cycle efficiently.
9. describe ways of increasing office productivity.
10. identify techniques used for recruitment, screening, interviewing, hiring, and training new employees.
11. select a system for ordering and controlling inventory.

Major Topics
1. Diagnostic Tests

2. Infectious Diseases

3. Venipuncture

4. First Aid

5. Billing Cycle

6. Office Productivity

7. Recruitment, Screening, Interviewing, Hiring, and Training New Emplyees

8. Inventory Systems
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