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HS101 – INTRODUCTION TO HUMAN SERVICES
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COURSE DESCRIPTION:
This course provides an exploration of the broad field of human services, introduces theoretical systems for understanding human behavior, and examines professional ethics and standards. Communication techniques and procedures are stressed. A continual theme throughout is the need for self-awareness. Students complete NY State certification as a mandated reporter.
STUDENT LEARNING OBJECTIVES:
The student will be able to: 

1. 
Explain the concept of helping and illustrate the professional’s place in the helping process. 

2. 
Evaluate the place of his/her attitudes, values, and self-awareness in the helping process.

3. 
Discuss the theories of human needs and/or development 

4. 
Delineate the steps in the problem-solving process. 

5. 
Explain the role of communication in the helping process.

6.
Demonstrate effective listening and interviewing skills.

7.
Demonstrate how to relate and communicate with special needs and culturally diverse populations.

8. 
Identify professional ethics and standards. 
 

9. 
Discuss current issues in the human services field. 

10. 
Present information gathered from an exploration of current approaches to working with a specific population in the human service field. 

Major Topics
· Definition of helping

· Definition of human services

· Historical look at human services

· Self-awareness, values, and ethics

· Acceptance; non-judgmental attitude

· Theories related to the change process

· Active listening

· Communication skills, including appropriate questioning

· Problem-solving steps

· Helping relationship – formation and continuation

· Helping diverse populations

· Roles of workers

· Issues in the field
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