Mohawk Valley Community College
Utica and Rome, New York

Course Outline

HS 245 – Case Management I                                       C-3, Cr-3
Course Description:  

This course uses a systems perspective to introduce the field of case management.   Emphasis is on understanding and accessing the variety of service systems available to the client-consumer.

Student Learning Outcomes:

The student will be able to:

1. demonstrate an understanding of the philosophy and principles of case management.

2. explain the major components of social systems theory.

3. explain and illustrate the roles of a case manager.

4. assess a consumer’s strengths and needs.

5. develop a service plan with the consumer.

6. formulate objectives with the consumer to help him/her move toward goals.
7. evaluate case management programs, community services and resources, and means to access such services.
8. explain and illustrate how to appropriately make referrals.
9. explain and illustrate the concept of advocacy as it relates to case management.
10.  compare and contrast how case management is applied across various special needs and diverse culture populations.

Major Topics:

· Philosophy and principles of case management
· Roles of case managers
· Social systems theory
· Understanding/assessing the consumer
· Goal setting with the consumer -- writing goals, objectives, and tasks appropriately
· Referrals -- accessing other agencies
· Advocacy and case management
· Working  with diverse populations
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