MOHAWK VALLEY COMMUNITY COLLEGE

HOSPITALITY PROGRAMS 

COURSE OUTLINE

HT201   Internship/Coop




C-1, P-9, Cr-4
COURSE DESCRIPTION:
Students work for a minimum of 15 hours per week on a 15-week semester basis (225 hours).   Practical experience may include hotel front office procedures, telecommunications, guest reception, cash handling and control, housekeeping, and convention sales and services. Students will be assisted in finding appropriate placement. The employers evaluate students’ performances, and a coordinator monitors each 
intern’s/extern’s progress. Practicum sites must be approved prior to registration.

STUDENT LEARNING OUTCOMES:
Upon completion of the course, the student should be able to:
1.
Demonstrate insight, understanding and specific job-related skills in the hospitality industry.

2.
Identify, discuss and prepare solutions to current problems in the industry.

3.
Identify the specific department/areas of the facility and describe their functions and relationships.

4.
Discuss the transition from textbook theory and classroom/ lab work to practice under supervision by experienced industry practitioners.

5.
Observe and process the working relationships between employees and the department in which their internship predominates, as well as those of other departments.

6. Demonstrate the characteristics of a professional in his/her attitude toward the coworkers, management and guests.

MAJOR TOPICS:

Planning for a practical experience

Analyzing the specific job related skills in the hospitality industry

Determine the importance of working communications

Managing the different departments within the Hotel

Managing the front office department

Managing the housekeeping department

Managing the food and beverage department

Determining the working relationships between the departments

