
MOHAWK VALLEY COMMUNITY COLLEGE

UTICA-ROME, NY

COURSE OUTLINE

HT205-HOUSEKEEPING/PROPERTY MANAGEMENT    C-3, P-0, Cr-3

COURSE DESCRIPTION:
This course provides an overview of the phases of staffing, planning, and organizing the technical details of each area of a hotel
Student Learning Outcomes: Upon completion of the course, the student should be able to:
1)
Identify and analyze the attractions and challenges of the hospitality industry, while putting housekeeping operations within the context of hotel operations and the hospitality industry as a whole.

2)
Develop an understanding of the guest cycle. Discuss Housekeeping responsibilities emphasizing the sequence of Housekeeping tasks during the guest’s stay.

3)
Apply techniques and skills required in performing efficiently in Housekeeping positions. Focus on the Executive Housekeepers duties, Budgets, Inventories, On-premise laundry facilities.

4)
Analyze the importance of planning an evaluation of a Housekeeping operation. Discuss management techniques. Focus on several aspects of human resources management.

5)
Manage inventories of recycled and non-recycled items. Techniques used in establishing pars for different types of inventories, taking physical inventory and implementing effective inventory control practices

Major Topics:

The role of housekeeping in hospitality operations

Planning and organizing the housekeeping department

Determining the human resource issues

Managing inventories

Controlling expenses

Controlling safety and security

Managing an on-premises laundry

Managing guest room cleaning and public area cleaning
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