MOHAWK VALLEY COMMUNITY COLLEGE

UTICA AND ROME, NEW YORK
COURSE OUTLINE 
IS 120    Computer Operating Systems & Environments                              
C-2, P-2, Cr-3

Prerequisite: IS101 Computers and Society or IS 100 Introduction to Computers and society; excluding students enrolled in Computer Science, Cybersecurity, Data Processing, Computer Information Systems, and Web Development and Information Design.

Course Description:

This course covers the role of computer operating systems.  It emphasizes operating systems and environments used with Intel compatible equipment and discusses additional platforms.  Command-line, menu-driven, and graphical user interface (GUI) systems are covered.  Topics include storage devices, operating environment, system startup, menus, memory management, software package installation, and multitasking.
Student Learning Outcomes:
Upon completion of this course, the student should be able to:

1.  Define the operating system and its role in a computer system;
2.  Describe operating system activities involved in the allocation of main memory, the coordination of processing tasks, the use of peripheral devices and the management of the other resources of the computer system;

3.  Discuss and use software tools that organize, manage, troubleshoot, optimize and back up fixed

     disks;

4.  Distinguish between logical and physical storage structures and describe the role of the operating system in translating between them;

5.  Discuss and use the software tools that manage access to the World Wide Web;

6.  Distinguish among single-tasking, multitasking, and multiprocessing operating systems;

7.  Discuss and use software tools that install applications and monitor and evaluate system

     performance; and

8.  Discuss and use software tools that modify the Windows registry.

Major Topics:
Introduction to Windows XP Professional

Installing Windows XP Professional

Using the System Utilities

Managing Windows XP File Systems and Storage

Groups, Profiles, and Policies
Windows XP Security and Access Controls

Network Protocols

Internetworking with Remote Access

Printing and Faxing

Performance Tuning

Windows XP Professional Application Support

Working with the Windows XP Registry

Booting Windows XP 

Windows XP Professional Fault Tolerance

Troubleshooting Windows XP
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