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Designed Failure 

1. What are the top 3 attributes of a successful 
college student? 

 
2. What are the top 3 reasons why students drop 

out of college? 
 

TIME – MONEY – GAPS IN KNOWLEDGE* 

*One Degree of Separation. A Public Agenda report for the Bill & Melinda Gates Foundation, 2011 



“ ” 
Students in the United States are offered few 

feasible routes to middle skill careers – jobs that 

require more education than a high school diploma 

but typically not a bachelor’s degree. 

Jeffrey Selingo | The New York Times 

One Size Does Not Fit All 



69% of HR executives say their inability to attract and 
retain middle-skills talent frequently affects their 
firm's performance.* 

53% of the open labor market is in middle-skills jobs.+ 

43% of workers are sufficiently trained for middle-skills 
jobs.+ 

*Bridge the Gap: Rebuilding America’s Middle Skills. Harvard Business School, 2014. 
+United States Forgotten Middle. National Skills Coalition, 2015. 

Middle Skills Gap 



Too Costly 

Inflexible Not Scalable 

Too Time Intensive 



TAXI 

UBER 

THEATRE 

NETFLIX 

HOTEL 

AIRBNB 



12 In-demand Online Education from the World’s Best Universities and Institutions 



11 Million 
Global learners 

1500+ 
Courses 

111 
Global partners 

40.2 Million 
Course enrollments 

edX Mission and Impact 

28 
Median Age 

Expand access to quality education. Improve on 
campus education. Advance education research. 





Not Your Grandfather’s Life-Long Learning 

Connected 

Social, Peer Recommended, 
Global 

Personalized 
Experiential, Fun,  

Self-Directed 

Flexible 
Anytime, Anywhere 

Mobile 
Learn On-The-Go 

On Demand 
Fits Into Busy 

Lifestyles 



In-demand knowledge from top universities to fast track your career 
and accelerate your Master’s degree. Flexible and free to try. Open to 
everyone, everywhere. 



Learning for the 21st Century 

Faster 
25 – 50% of a Master’s degree 
 
Career-Focused 
Endorsed by employers 
 
Flexible 
Fully online and open admissions 
 
Affordable 
Free to Learn 
~$1,000 for a MicroMasters credential 
 
Pathway to Credit 



Recognized by Industry Leaders and Leading to Learner Success 
 

"Walmart is always looking to hire the most talented associates in the world, and completing online 
courses like the MITx MicroMasters credential in Supply Chain Management, is a powerful way for 
people to learn the important skills required to be successful." 
 

"GE highly values professionals with proficiency in artificial intelligence and machine learning. 
For me, a candidate credentialed through edX MicroMasters course in Artificial Intelligence would 
have a marked advantage." 

—Chris Sultemeier , EVP of Logistics, Walmart U.S. 

—Michael Idelchik , Vice President of Advanced Technology Programs, GE 

“Dragon Hotel in Hangzhou China has been sending managerial staff to HK POLYU to study 
master level courses. It’s difficult for our staff to study and work at the same time. We are 
truly excited to learn that HK POLYU will offer these courses online.” 

—GM , The Dragon Hotel, Hangzhou, China 



“ ” DANAKA| CANADA 

MicroMasters courses are efficient, effective and 

incredibly flexible. With MicroMasters courses, I didn’t 

push off my own career and add stress to my life. 

Offering programs like MicroMasters to learners 

across the globe on edX is phenomenal.  



•  Course Credit for Open Online Courses 

•  Learning Before Payment 

•  Innovative Admissions Option 

•  Cost Effective 

Global Freshman Academy 



“ ” JAMES, 34 | ENGLAND 

EdX courses gave me the knowledge I 

needed to advance my career, and the 

confidence boost that I needed to get back 

into formal education. 
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“Teaching requires experts. Learning only requires coaches.” 

Education Jobs Going Away 
 
•  Teachers 
•  Trainers 
•  Professors 

New Jobs Created 
 
•  Coaches 
•  Course designers 
•  Learning camps 



Teacherless 
Education? 



How are you changing 
your institution now 

for a teacherless 
education future? 

Provocation: 



The Future of Education is 

In-Demand, On-Demand 
 


