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precise model number of your interactive whiteboard.
You can even download software and service packs.
And it’s all easy as pie.

o& WER
ST You can find the SMART support site at
www . smarttech.com/support.

%

Calling technical support

SMART provides free assistance to all global customers
at 1-403-228-5940. Residents of Canada and the United
States can call toll-free at 1-866-518-6791. You can

find telephone numbers for other services at www.
smarttech.com.

If you need to contact SMART by phone, have the
following information in hand before you call:

v The product’s serial number and model number

v The software version that’s causing the problem
(for example, Notebook software 9.5 SP3 or
SynchronEyes™ software 6.0 build 6.0.30.1)

v Your computer’s operating system and version
(for example, Windows XP SP2 or Mac OS X 10.4.6)

1 A brief description of the problem and any steps
that you've already taken to try to resolve it

v~ A brief description of any recent changes to your
operating environment (such as a new computer,
cable extensions, or an equipment move)

Part |

Putting Your SART Board
Interactive Whiteboard
to Work
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In This Part
- Getting started with Notebook software

» Creating your Notebook pages

# Planning interactivity

#» Working with multimedia

» Knocking their socks off with a SMART lesson
activity or presentation

# Finding SMART help
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Fle SMART Board interactive whiteboard is a visual
and interactive medium. Pair it with Notebook soft-
ware, and it can really knock your socks off or — even
better — your audiences’ socks.

This part provides an overview of Notebook software’s
basic features and how to use them, as well as some
best-practice tips to help you get the most from your
experience.
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Using Notebook Software

Unlike presentation and whiteboard software,
Notebook software opens the floor for interactive col-
laboration, a far superior way to approach lesson cre-
ation, delivery, brainstorming, and presentations. You
can easily bring together ideas with your class or team;
create and edit content; and use the software, together
with the SMART Board interactive whiteboard, to
create interactive digital lessons and presentations.

Before you can do any of that, however, you need to
know how to find your way around Notebook software.
Table 2-1 describes Notebook software’s navigational
tools.

Table 2-1 Notebook Software Navigational Tools

Tool What It Does

Move back through your Notebook pages.

Move forward through your Notebook pages.

Add a new, blank Natebook page to your file.

Open a previously saved Notebook file.

Save your Notebook file. Remember, when you use this
tool, you save over your original! If you want to create a
separate file that contains your changes, select Save
As from the Notebook File menu.

—

25

Setting Up Your
Notebook Pages

Careful planning is never a bad thing when you take on
a project of any scale. Notebook software provides the
tools to help you implement a set action plan or — for
those times when getting it done means getting it done
now — quickly and easily set up on the fly. The follow-
ing sections describe the tools for both approaches.

Choosing a theme

When you design a Notebook page, you can customize
it with a theme, or formatting style, that you carry
throughout your entire lesson. Your theme may include
background colors, fonts, and images. After you make
your choices, you can save your theme and insert it
from the Gallery anytime you need. You can apply it to
all pages, all the pages in the current page group, or
just the current page.

When creating a theme, you probably first want to
choose a background color, which you can do by
choosing Format=>Background from the menu bar. A
color palette launches, from which you can select the
background color of your Notebook page.

If you need to duplicate properties from a
 page without saving those properties as a

' theme, you can clone the page. Simply press
the Page Sorter tab. From the drop-down list
that appears, select Clone Page. You can also
save the page to the My Content area for
future use.
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Creating and editing content in Notebook

Notebook software provides many options for creating
and editing content. Table 2-2 lists just a smattering of
those options.

Note: An object is an item that you can manipulate in
Notebook software. Everything that you capture, write,
or insert in Notebook software becomes an object.
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Tool What It Does
‘ Allows you to enter and manipulate text

Allows you to change color fill effects, gradient effects,
object animation, and object transparency

Undo

Table 2-2 Notebook Software Tools

Redo

Tool  What It Does
= Inserts tables

Writes or draws, using any color and line style

Writes or draws, using creative pen designs and
shapes

Erases digital ink

Creates lines that you can pivot from static points and
snap to grid

Draws various pre-created shapes that you can use to
create other objects and move-and-reveal activities
(covered in the section “Creating move-and-reveal
activities,” later in this part)

Converts hand-drawn shapes into Shape objects that
you can fully customize, just like any other Shape
object that you can modify

Fills any object with the fill color that you select

m Delete

Capturing images

The Screen Capture toolbar allows you to capture any
image from any application directly into your Notebook
file. For example, you can capture an irregular shape
from another application or capture the content of a Web
page without the distraction of your browser’s toolbars.

To access the Screen Capture toolbar, press the Capture
tool (the camera icon) on the Notebook software toolbar.
Table 2-3 shows and describes the Screen Capture tools.

Table 2-3 Screen Capture Tools

Tool What It Does
Outlines and captures a rectangular area

Captures the active window

(continued)
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Table 2-3 (continued)

Tool What it Does

Captures the entire screen

Creates and captures a freehand shape

Take heed! Remember to respect copyright.

Importing files from other applications
Print Capture allows you to add entire multi-page files
from other applications (such as Microsoft Word, Excel,
or PowerPoint) or long Web pages to your Notebook
file. You might use this feature if you discuss the con-
tent of a Web page during your lesson or presentation,
and want to write notes in context.

Print Capture is similar to printing to paper. For each
page that would normally appear on a separate piece of
paper, Notebook software creates a new page.

To print the content of a file or Web page to Notebook
software, follow these steps:

1. Open the file or Web page that you want to cap-
ture into Notebook software.

2. Select File=Print.

After you choose the Print command, the Print
dialog box appears.

3. Select SMART Notebook Print Capture from the
list of available printers.

4. Press OK to print to a Notebook file.
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Using the Infinite Cloner

The Infinite Cloner enables you to reproduce an object
an unlimited number of times so that you don’t have to
select it repeatedly. The Infinite Cloner also helps keep
your Notebook file’s size smaller than if you were to
copy and paste the same information, making the file
easier to share with your students or colleagues.

With the Infinite Cloner feature, you can create drag-and-
drop content without diluting the pool of available op-
tions each time a student answers a question correctly.
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To set an object as an Infinite Cloner, follow these
steps:

1. Select an object.
The object’s drop-down list appears.

2. Select Infinite Cloner from the drop-down list
that appears.

3. Press and drag the object to create one just like
it, as shown in Figure 2-1.

Figure 2-1: Using the Infinite Cloner
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Using the Link feature

You can add a file, including multimedia elements such
as video clips, to a Notebook page by linking an object
to it. You can link an object to a Web site, another
Notebook page, a file on your computer, or a file resid-
ing in the Attachments tab. Just follow these steps:

1. Open the object’s drop-down list.
2. Press Link.
The Insert Link dialog box appears.

3. Select the type of link you want to add to your
object.

Table 2-4 describes the tools you can use to create
links.

You can set up a link to launch when you press an
icon that appears in the lower-left corner of the
object. You can also set up a link to launch when
you press the object itself.

Table 2-4 Link Tools

Tool What It Does

Links objects to a related Web page

Links to another page within your Notebook file

Links to a file stored on your computer

Links to a file stored on the Attachments tab
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You may find making the object a link, rather

_ than using a corner icon, useful if the spacing

- of the objects on your page is too close to com-
fortably incorporate the icon or touching spe-
cific objects is part of the learning objectives.

When you make the entire object a link, be sure to
include instructions on the object to indicate that it’s
a link. You can include instructor or speaker notes,
make the text blue and underlined, or use the Show All
Links feature, which will make any links on your cur-
rent page flash briefly. Simply choose Views>Show All
Links or View=Show All Links When Page Opens.

Adding Interactive Elements

One of the best things about Notebook software is that
it allows you to modify objects on the page in real time
during your lesson or presentation. The following sec-
tions focus on the different ways that you can engage
your audience by designing interactive lesson or pres-
entation plans. Let your imagination run wild and have
some fun with it.

Creating move-and-reveal activities

One of the fastest ways to add interactivity to a lesson
activity or presentation is to hide the answer to a ques-
tion behind an object that appears on the Notebook
page, and then move the object to reveal the answer.

Sone Everything you capture, write, or insert in
‘* Notebook software is an object. For move-and-

y/ reveal activities, using a shape object is your
best bet. You can use any shape, but you may
find that using something simple, such as a
rectangle, is easiest.

To hide an answer behind another object, follow these
steps:
1. Type your question and answer, or bullet form
points.
Your answer could be anything — from screen
captures, to Gallery images, to plain text.

2. Use the object drop-down list to lock in place the
object that you plan to label.

This action ensures that you don’t accidentally
move the object during the lesson activity or
presentation.
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3. Draw a rectangle and fill it with color to hide the

answer.

To fill the shape with color, use the Color Fill tool
from the Notebook software toolbar.

4. Double-press the shape and type the text you
want to add to the rectangle.

Be sure that your text is a different color than the
rectangle.

5. Type “Move the box to reveal the answer.”
(Recommended)

If you add this text, other presenters (substi-
tute teachers or department heads, for exam-
- ple) can work with the file more easily.

6. Choose Order->Bring to Front from the drop-
down list on any object that you plan to use to
cover an answer.

This setting ensures that your group doesn’t see
the answer before you want to reveal it.

7. Move the shape to reveal the answer, as shown
in Figure 2-2.

Try using Flash Hide and Reveal items from
. the Lesson Activity Toolkit, located in the
~ Gallery tab.

Creating drag-and-drop activities
Drag-and-drop content is an excellent way to determine
whether your audience grasps a learning objective. You
can drag a label, for example, to the location where it
belongs on a graphic. Or you can drag events to spe-
cific dates on a timeline.
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Figure 2-2: Move and reveal

To create drag-and-drop labelling content, follow these
steps:

1. Add the object that you want to label to the
work area.

The object that you drag and drop can come from
the Gallery or the My Content area, or it may be a
graphic that you import by using the Insert menu.

2. Use the object drop-down list to lock in place the
object that you plan to label.

By locking the object, you ensure that you don’t
accidentally move the object during the lesson
activity or presentation.

3. Make the labels for your diagram and line them
up at the bottom of the Notebook page.

During your delivery, you can ask members of the
audience to drag the labels to the appropriate
areas of the graphic (see Figure 2-3).
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Figure 2-3: Dragging and dropping labels

Adding Multimedia Content

You can find Video and Adobe Flash content available in
the Gallery. Adding motion to your lesson or presenta-
tion not only adds panache (the “wow” factor is undeni-
able), you can also use motion to demonstrate how
something moves. For example, students in a biology
class can see how microscopic cells reproduce, or you
can show an animated demonstration of the building
evacuation plan to new employees. Use Flash when you
want your audience to interact directly with a learning
object and receive instant feedback. Adding sound
helps auditory learners grasp content, as well.
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Finding multimedia content

Flash and Video Gallery items are always located under
the Interactive and Multimedia header in the Gallery.

Hundreds of Flash and Video Gallery items exist. To
browse through the Interactive and Multimedia content
available from the Gallery, type video or Flash in the
Gallery search field. Experiment with the Gallery items
to see how you can apply them to your lessons and
presentations.

The SMART Learning Marketplace (www .
learningmarketplace.smarttech.com)

~ provides you with a fast and simple way to
find a large variety of high-quality digital mate-
rials. When you subscribe to the Marketplace,
you can easily search for images, text docu-
ments, audio files, video clips, and learning
objects for all subject areas.

Turning up the volume

Notebook software makes easy business of using

sound within a lesson or presentation. You can also use
sound to give your audience insight into a speaker’s per-
sonality — for example, listening to a historical speech,
rather than reading it, can really engage your students;
or having your audience listen to examples of proper and
improper communication in the workplace can add the
appropriate emphasis to the point you're trying to make.

Search the Gallery to find the sounds that you need.
Try entering keywords such as sound or phonics in the
Search box, and then check to see what content the
Gallery already contains. You can also attach a sound
file from your computer to an object by selecting the
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object (by pressing it) and pressing Sound in the drop-
down list that appears. Figure 2-4 shows a sample of
what a search for sound might turn up.

# My Content

online Resources
hemes

., Essentials for Educators
dministration and Evaluati
rts

nalish and Language Arts
eography

° °

| T (male voice) toe

]
2
Triangle Trumpet
Tt At W ana
|2 o
Try Again 1 Try Again 2
L 2

U (female U (male voice)
voice)

Figure 2-4: Searching for sound

39

Delivering Vour Lesson
or Presentation

The careful planning that goes into creating a lesson or
presentation all comes down to this grand moment:
your delivery. You have all your bases covered. You set
your titles to 28 points — nice and large so your audi-
ence can read 'em. At 22 points, your text is also read-
able. Now, you just need the following sections to help
you hit that home run.

Getting to know the presentation tools

Table 2-5 describes Notebook software’s basic presen-
tation tools.

Table 2-5 Presentation Tools
Tool  What It Does

The Screen Shade allows you to reveal information on
one page at your own pace.

Want to remove the distraction of the tabs and toolbars
so that you can concentrate on your content? Display
your lesson activity in Full Screen mode.

You can display two concepts (for example, a page that
contains questions and another page that contains the
answers) by using Dual Page Display.

Draw a circle on your material using the Presentation
Pen to spotlight an area, or draw a rectangle to create
a magnification of the selected content.
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Using the Screen Shade tool

to reveal items

You can hide and reveal information as needed by
using the Screen Shade tool. Follow these steps:

v+ Dual Page Display: Split your computer screen to
view two Notebook pages simultaneously.

1 Attachments tab: Make your lessons or presenta-
tions more cohesive. The Attachments tab allows
you to link to supporting documents and Web
pages directly from your Notebook file. For exam-
ple, you can attach an Excel spreadsheet that con-
tains an interest-rate calculator activity or a Web
site that contains definitions applicable to your
presentation’s content.

1. Type the question and answer you want to use
for the hide and reveal exercise.

2. Press the Screen Shade tool on the Notebook
software toolbar.

3. Drag the Screen Shade so that only the answer
to your question is covered.

This action is similar to covering answers on an
overhead projector with a piece of paper.

. Move the S Shade t I
4. When you’re ready to reveal the answer, drag Question 1 So?:ﬁcn? STRERIGUe R RIEE RS
the Screen Shade so that it no longer covers the
answer. & 017 r10
When you open a Notebook file, the Screen Shade 25 ) 435

covers the same area it was hiding the last time
the file was open, and you can start discussing the
content in your file from exactly where you left off
(see Figure 2-5).

Using Notebook’s presentation features

Notebook software provides a wide array of features to
help you deliver a winning lesson or presentation.

¢ » Handwriting recognition: Notebook software can
recognize writing that you've created by using the
pen tool from the Notebook software toolbar or a

pen from the SMART Pen Tray, and Notebook software
can convert your writing into text in any of several
languages. Notebook software can even check

a your spelling.

Figure 2-5: Using the Screen Shade to hide and reveal
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v Auto-hide: Can you see all the pages that you've
created? Free up some space by using the auto-
hide box at the bottom of your tabs to hide or
reveal Notebook pages while you work.

How Do | Remember All This?

SMART provides many online resources to help you
stay current in your knowledge.

The SMART Training Center

The SMART Training Center provides training
resources and support, including free training
material and free online training sessions. Visit
www . smarttech.com/trainingcenter.

The free training materials consist of Quick Reference
Guides, Hands-on Practice activities, and Two-Minute
Tutorials. Quick Reference Guides are simple one- or
two-page guides that cover the features of SMART prod-
ucts. They’re formatted for printing, so you can keep
them right beside your SMART Board interactive white-
board. Hands-on Practice exercises provide step-by-step
activities, making it easy to review and practice what
you learn. Two-Minute Tutorials are short, animated
introductions to working with SMART Board software.

Free on Ime tmmmq sessions

SMART online training sessions are 30- to 60-minute
computer and telephone conferences that offer a quick,
no-cost overview of the basics of working with the
SMART Board interactive whiteboard. A SMART train-
ing specialist who uses SMART products every day
leads each session. You can discover how to use your
SMART product more effectively, and you have an
opportunity to ask questions.




